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Procedures for Disabling Pop-up Blocker in PMS

PMS normal operation is being prevented when "Pop-up blocker (*1)" is enabled. When the log-
in screen is not displayed and only "WEB-PMSMenu Initiated" is showed on the screen, it is
possible that the pop-up blocker is enabled.

When you can not start PMS, the following causes can be considered.

(*1) When viewing a webpage, a "pop-up window" like display is blocked by this feature.
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1 Procedures for Disabling Pop-up Blocker

1.1 é << When Using Microsoft Edge>>

a) Open Microsoft Edge and and click [Settings] from [---] in the upper right corner of

the browser.

b) Click [Cookies and site permissions] > [Pop-ups and redirects].

[0 &3 settings x [oF
< C QA @ tdge | edge
Settings

Q  Search settings

@ Profiles

() Privacy, search, and services
Q) Appearance

& Start, home, and new tabs

& _Share_copy and paste

settings/content %

) Your browser is managed by your organization

© Camera

0 Microphone
k first

() Motion or light sensors
Allow sites to use motion and light sensors
[ Notifications
sk first

B8 Default browser

1 Downloads

& Family safety

A Languages

© Printers

O System

O Reset settings

[ Phone and other devices
T Accessibility

@ About Microsoft Edge

I F& Cookies and site Eermiss\ons ' 3

JavaScript

@ Images
Show all

Q

Pop-ups and redirects

() Background sync

sites to finish sending and receiving data

ow recently close

c) Click [Add] in the [Allow] field.

O | & settings x [
<« G @ Edge | cdgeyisettings
Settings
B Pprofiles

) Privacy, search, and services
) Appearance
B start, home, and new tabs
@ Share copy and paste

| B Cockies and site permissions

C¢ Default browse

A Languages

content/popups

(31 Your biowser i monaged by your organization

< Site permissions / Pop-ups and redirects

Block (recommended)

Block

Allow
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d) Enter <[*.Jwpms.jgc.com> in the [Add a site] dialog and then click [Add].
Ej e B l:;» - o x ‘
2

@ @ Edge | edge://settings/content/popups % = @ @&

Add a site

Site

Cancel

e) Check if the URL entered in step d) is displayed in the Allow field.
Dli?ﬁsmngs XI+ - 0o X

& C @ @ Edge | edgey/settings/content/popups s - ® 8

) Your browser is managed by your organization

i . L ) Jwpmsige.com’ added X
Settings < Site permissions / Pop-ups and redirects Hpmelgecom ade

‘ Q Search settings
& Profiles Block (recommended) @

@ Privacy, search, and services

Appearance Block | Add |

[ Start, home, and new tabs

No sites added
@ Share, copy and paste

| @@ Cookies and site permissions

Allow Add
€8 Default browser ‘7‘

L Downloads [ O [*lwpmsjgc.com ]
€& Family safety
At Languages
S Printers

O System

) Reset settings

[ Phone and other devices
T Accessibility

@ About Microsoft Edge
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1.2

® <<When Using Google Chrome>>

a) Open Google Chrome.
Click the vertical ellipsis on the upper right of the screen to display the setting menu,
and Select [Settings] from the menu to display the setting screen.

[ —

B i})D@

Gmail Images

b) Click [Privacy and security] > [Site Settings].

c) Click Content > [Pop-ups and redirects].

d) Click [Add] in the [Allowed to send pop-ups and use redirect] field.

e) Enter <[*.Jwpms.jgc.com> in the [Add a site] dialog and then click [Add].

€8 Settings - Pop-ups and redirects X o4

<« C @& Chrome | chrome://settings/content/popups

Add a site

Site

l [*Jwpms.jge.com|

f) Check if the URL entered in step e) is displayed in the [Allowed to send pop-ups and
use redirect] field.
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1.3 0 <<When Using Internet Explorer>>

< Allowing pop-up by specifying URL>
a) Select [Start] - [Control Panel], and Open [Internet Options].
b) Select [Privacy] tab, and Click [Settings] in [Pop-up Blocker].
c) Enter <http://wpms.jgc.com/> in the field of [Address of Web site to allow].

Pop-up Blocker Settings

Exceptions

Address of website to allow:

Pop-ups are currently blocked. You can allow pop-ups from specific
¢ .| websites by adding the site to the list below.

p4

http:/fwpms.jgc.com/ I

Allowed sites:

*jgc.cojp
*jgc.com

Remove \

Remaove all...
Click [Add].

Motifications and blocking level:

Play a sound when a pop-up is blocked.

[v] Show Netification bar when a pop-up is blocked.
Blocking level:

Medium: Block most automatic pop-ups

Learn more about Pop-up Blocker

Close

<When Turning Off Pop-up Blocker >
a) Open Internet Explorer.
b) Display the Menu Bar push [Alt] key, and Select :
Tools > Pop-up Blocker > Turn Off Pop-up Blocker

Delete browsing history...
InPrivate Browsing

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session
Add site to Apps

View downloads
Pop-up Blocker
Windows Defender SmartScreen Filter

Manage media licenses

Ctrl+Shift+Del
Ctrl+Shift+P

Ctrl+J o .
> Turn off Pop-up Blocker
> Pop-up Blocker settings r
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2 Disabling Other Common Pop-up Blockers

Pop-up blocker is automatically when toolbars such as Yahoo and Google (*2) are installed
besides it or when installed in "Internet Explorer Ver. 6.0 SP2" , built-in pop-up blockers of each
are also enabled.

Please check pop-up blocker disabling methods for Internet Explorer, etc. on the next page to
disable settings as described on the content after confirming the setting of the PC being
used.(*3)

(*2) Built-in software for web browser that has several features (search engine and pop-up blocker). These
toolbars are usually installed at the same time with "Adobe Reader" and "Macromedia Flash Player", etc.
(*3) (1) If any kinds of toolbars are installed, it is necessary to disable Pop-up blocker no matter how you access

PMS (via Internet or via LAN).
(2) It is necessary to disable Pop-up blocker, if you access PMS via Internet by using Internet Explorer 9 or
later version.
(ex.) The access PMS via Internet from PC purchased by the PJ.

The access PMS from your home by own PC.
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2.1 Verifying Toolbar Being Used
a) Open Internet Explorer.
b) View > Toolbars

ta

&
t

Welcome To JGC CORPORATIO

7 & Rl [

Menu Bar
Favorites Bar
Command Bar
Status Bar
Adobe PDF
Y¥ahoo! Toolbar

Bing Bar
Google Toolbar

v
v
v
v
v
v
v
v

¢) Installed toolbar(s) is/are checked.
Google
Bing Toolbar

vv'_'|

E'_ég - Pagev SEfEt_lf'T Tools = I@Iv >

Recpen Last Browsing Session

Pop-up Blocker
Manage Add-ons

Work Offline

Compatibility View Settings
Full 5creen
Toolbars

Explorer Bars
Developer Tools
Suggested Sites

CnefMote Linked Motes
Send to OneMote

Internet Opticns

. Refer to “2.2. When using Google Toolbar”
: No action is required.
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2.2 When Using Google Toolbar

a) Click the following “icon”.

/2 Access Denied - Windows Internet Explorer

Go glE ‘r"'" Search '|i More »
w W i@-ﬁkccass Denied ‘_]‘
I

Source: Google Toolbar Help

[http://support.google.com/toolbar/bin/answer.

?hl=en&hlrm=ja&answer=9171]

XIf the following icon doesn't appear ,please click on More] ,and click [Pop-up blocker]| -

lAlways allow pop-ups from 'wpms.jgc.co.jp.

- @] hitp://wpms.jgc.co.jp’
x @ Convert v [ Select

- O soa (O 0 M K -6 =~ € +

A\ i S5 o = i —— . B ) P”
> e @2ae 4K - B o @D
x Google v *Psearch - g sHhre |
i Favorites | 5l @] Web Slice Gallery » [H GoogleN
@ Internet Explorer cannot display the webpage il ‘ Button Gallery f_'} I~ B
ﬁ Share »
‘ & Pop-up blocker IS Pop-up blocker
Internet Explorer cannot display the webpage | Cheer .
Always allow pop-ups from wpms.jgc.cojp
£ AutoFill v
s ) R e e
What you can try: | EIELED Reset count (0 pop-ups blocked)
Pin all buttons
[ Niannaes Cannectinn Problame |

b) Check the following “icon”.

& Int slore 3
- g, http://wpms.jgc.c

%Convert % @Select

X

5 I SEARCH 5__4_*/@' ey {
AN “coa D

x Google

¥ "l Search ~ ﬁ Sha More 2

{3 Favorites | {,:3 & | Web Slice Gallery ~

L B

c) Close Internet Explorer, then access PMS (http://wpms.jgc.com) again.
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3 Others

In addition, there are toolbars, browsers and security software, etc. that functions like a
pop-up blocker. Please disable the toolbar or software according to the methods specified
similarly to disabling a pop-up blocker. Please note that PMS cannot be started if
everything is not disabled when two or more pop-up blockers are being used as
aforementioned.

When the settings are correct and PMS is accessed again, the following log-in screen to PMS is
displayed.

2 Login for PMS (Specifying User ID & Password) ... [= | 51 [X]

Specify wour User ID and Password,
then click O button.

User ID = |

Paszword : |

[ [il | [ Cancel |

Concluded.
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